
 
 

 

Media release  

28 November 2019  

MetService secures Al Jazeera as a new weather client  

From January 2020, MetService will be providing weather graphics to Al Jazeera Media 

Network for their estimated global audience of 566 million households worldwide. 

A three-year contract has been signed between the Meteorological Service of New Zealand 

and Al Jazeera Media Network.   

MetService will provide the award-winning global news organisation with an innovative 

weather graphics system called Weatherscape XT, along with weather data for 3,000 cities 

across the globe covered by Al Jazeera, 24 hours a day, 7 days a week. 

MetService Chief Executive, Peter Lennox says he’s very proud to be adding Al Jazeera to the 

organisation’s list of clients.  

“This is a great example of MetService exporting Kiwi smarts to the world.”   

“We first created Weatherscape as a bespoke weather broadcast product in conjunction with 

Television New Zealand over 25 years ago.  Later, the BBC picked it up and over the 14 years 

we had them as a client, the product evolved.  Now, it’s one of the leading weather graphics 

systems in the world.” 

MetService Weatherscape Manager Neville Booth adds: “It is the system of choice for every 

major Australian broadcaster and many other broadcasters globally.  And here at home it’s 

the graphics New Zealander’s see on TVNZ’s, Newshub’s and Prime News’ weather 

segments.” 

This is not the first foray into the Middle East for MetService, who operates internationally as 

MetraWeather, which has had clients in the Middle East since 2011.   

MetraWeather, Manager International Consulting, Byron Drew says: “Seven months ago, we 

were contacted by Al Jazeera and things moved pretty quickly once they saw how 

Weatherscape could enhance their weather broadcasts.” 

From early October, Al Jazeera Arabic has been using the new weather presenting system, 

and as of the beginning of next year it will be expanded to Al Jazeera English. 

“This literally is a case of New Zealand taking its scientific and technology know-how to the 

world. Developed in Kelburn, Wellington and showcased via Doha through one of the 

biggest media organisations in the world to a huge global audience.  That’s a real New 

Zealand Inc. success story,” says Byron Drew. 



 
 

 

MetService meteorologists and Weatherscape developers in Wellington, pulled together 

huge amounts of World Meteorological Organization certified global weather data to 

customise Al Jazeera’s weather shows to the channel’s high standards.   

“We learnt a lot about the physics of dust and dust data sources, which is a unique factor 

specific to Middle East weather forecasting,” says Neville Booth. 

Two system engineers then spent three weeks in Doha installing the hardware that operates 

Weatherscape, setting up the weather shows, and training the presenters and technicians on 

how to operate the system. 

“We’ve had really positive feedback from Al Jazeera, and we very much look forward to 

working with them in the future, to continue to enhance their weather forecasts,” says Byron 

Drew. 

Ahmed Marzouq AlFahad, Executive Director of Technology and Network Operations at Al 

Jazeera Media Network,  stated; 

“The three-year contract Al Jazeera Media Network has signed with MetraWeather enables 

us to develop a working relationship that will have positive benefits for our viewers 

throughout the world. We look forward to the next three years working alongside our 

colleagues at MetraWeather to bring innovative graphics to Al Jazeera Media Network 

platforms and we anticipate great things in the future.”  

A little closer to home, MetraWeather is introducing Weatherscape to weather news 

providers in Southeast Asia.  

 

ENDS 

For more information or to request an interview please contact: 

Andrea Tandy, Senior Communications Advisor, MetService. Mobile 027 5700 721 or email 

andrea.tandy@metservice.com 

Image attached of Al Jazeera Arabic weather presenter using Weatherscape graphics 

 

NOTES TO EDITORS 

Weatherscape is an innovative weather graphics system developed by MetService which is 

used by media broadcasters in New Zealand and around the world to present accurate and 

visual weather news to their audiences.   

www.weatherscape.media 

 

 

About MetService and MetraWeather 

http://www.weatherscape.media/


 
 

 

MetService is New Zealand’s National Meteorological Service. A team of 60 trained operational 

meteorologists, qualified to the World Meteorological Organization training standards, provide New 

Zealand’s forecasts and official Severe Weather Watches and Warnings service.  

As a State-Owned Enterprise, MetService’s core purpose is to protect the safety of life and property in 

New Zealand, while operating as a commercial business.  

MetraWeather, is the international commercial brand of the Meteorological Service of New Zealand.  

MetraWeather provides comprehensive weather information services and innovative weather products 

that give a competitive edge to businesses worldwide in the energy, media, transport, resources, 

industry, infrastructure and retail sectors. Clients include: Tesco, Waitrose, Channel Nine, TG4.  

 

www.metservice.com 

www.metraweather.com 

 

 

 

http://www.metservice.com/
http://www.metraweather.com/

